
Plan/Product Type Verify Eligibility Pre-Authorization Provider 
Relations Website

National Capital Area Indemnity -
ID Card Prefix XIA (GHMSI) Indemnity

202-479-6560 or 800-
8425975 866-773-2884 800-842-5975 www.carefirst.com

BluePreferred -- ID Card Prefix 
XIP (GHMSI) PPO

202-479-6560 or 800-
8425975 866-773-2884 800-842-5975 www.carefirst.com

NASCO Indemnity 410-581-3581 866-733-2884 877-228-7268 www.carefirst.com

FEP--ID Card Prefix "R" Indemnity 202-488-4900 See Card 410-581-3567

BCBS MPOS POS 410-581-3581 866-773-2884 410-581-3851 www.carefirst.com

MedStar EE'S & Dependents 
Only -- Select Preferred Provider PPO 410-581-3581 866-773-2884 410-581-3851 www.carefirst.com

MHIP -- CareFirst BluePreferred PPO
202-479-6560 or 800-
8425975

866-773-2884 or FAX 
410-528-7027

202-479-6560 or 
800-842-5975 www.marylandhealthinsuranceplan.net

MHIP High Deductible Plan 
(HDP) PPO

202-479-6560 or 800-
8425975

866-773-2884 or FAX 
410-528-7027

202-479-6560 or 
800-842-5975 www.marylandhealthinsuranceplan.net

CIGNA HMO Open Access HMO 1-800-882-4462 1-800-882-4462 1-800-882-4462 www.cigna.com

CIGNA Network Open Access PPN 1-800-882-4462 1-800-882-4462 1-800-882-4462 www.cigna.com

CIGNA POS Open Access POS 1-800-882-4462 1-800-882-4462 1-800-882-4462 www.cigna.com

CIGNA PPO PPO 1-800-882-4462 1-800-882-4462 1-800-882-4462 www.cigna.com

Private Health Care Systems 
(PHCS) Recently acquired by 
Multiplan

PPO, PCP, POS, 
EPO

Check patient's ID 
card

800-225-5548, also 
suggest checking ID 
card 800-950-7040

www.phcs.com                                       
www.multiplan.com

TRICARE Prime HMO/POS 877-874-2273 877-874-2273 877-874-2273 www.tricare.mil

TRICARE Extra PPO 877-874-2273 877-874-2273 877-874-2273 www.tricare.mil

TRICARE Standard Indemnity 877-874-2273 877-874-2273 877-874-2273 www.tricare.mil

United Healthcare Options PPO
online.com or back of 
patient's ID card

online.com or back of 
patient's ID card

reonline.com or 
back of patient's ID www.unitedhealthcareonline.com

United /Americhoice Medicaid/MCO
410-333-3020 or 800-
492-2134 866-604-3267 877-842-3210 www.americhoice.com

Aetna/US Healthcare Traditional 
Choice Indemnity 800-624-0756 N/A 800-624-3267 www.aetna.com
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